Carnon Downs Surgery

PATIENT PARTICIPATION GROUP MEETING

Thursday 26th July 2018  

6.30 – 8.00pm

MINUTES
1. Apologies – Jean Lapham (JL), Trevor Grose (TG), Jean Ward (JW)

Attendees – Geoff Aver (Chair) (GA), Dr Paul Cook (PC), Nigel Morson (NM), Hilary Hunkin (HH), Dawn Jonathan (DJ), Jodie Nightingale (JN) Alison Avard (AA), Carolyn Trevithick (CT)
2. Minutes of the last Meeting

All agreed correct

3. Matters Arising
The actions of the previous meeting were reviewed.
4. Carolyn Trevithick  - Volunteer Cornwall
Carolyn (CT) had been asked to come along to the meeting to highlight the work being carried out by other PPG groups in Cornwall and to offer advice as to how this could be replicated in Carnon Downs.  CT explained that these events had been very beneficial to the communities and gave a recent Perranporth PPG event as an example.  GA asked the group to consider whether the Carnon Downs PPG could do the same event, bringing services to the attention of the local community.
CT added that there are many projects running that could be used to support this: i.e. community mapping.  There was then discussion around items to consider including:

· A topic – maybe a national topic to be included?

· Be an interactive event rather than leaflet driven 

· To have objectives and an evaluation of the event 

· Include a GP talk if possible
· Include a mixture of services for full age groups
It was agreed that the group would like to organise a similar event and GA thanked CT for her input.  Carolyn suggested that CT contacted her as she would be happy to support the group to achieve this.

5. PPG Event
Following on from the above item there was discussion on how the group would plan the agreed PPG event.  It was decided that a small working group would be more effective and they would meet to decide:
· Date of event

· Marketing

· Costings (fees/hire of hall)

· Catering 

· Pubic facing education for the surgery

· Content

It was discussed that the PPG would organise and run the event with the surgery included as one of the services involved.  It was also discussed to utilise CT’s offer of help and also approach other local resources such as the Wellness Café and the Feock Community Navigator.  It was felt important that the event reaches as many people as possible and for the working group to bear in mind multimedia options during the planning stages.  It was also felt important that due to limited space the community needs are prioritised.  NM commented that the Perranporth event ‘was a lovely afternoon and had a buzz about it’. 

GA asked the group if there were any reservations and there was initial worry that this may interfere with the Wellness Café but following discussion it was felt this wouldn’t be the case.  It was all agreed to be appropriate and that all members would like to be involved.


The following actions were decided:
· Due to member commitments it was agreed that GA with CT would be the working group with additional members (NM/HH/DJ) being involved when relevant and when available. It was requested that the group to be flexible when GA asking for input and all agreed they would where possible.
· For it to be held in the Spring 2019

· GA to email CT to arrange date for first meeting

· DJ/PC to obtain feedback from the surgery regarding information ideas and services looked for in the community.
· DJ to ask a colleague regarding marketing ideas

6. Carrick Meeting / Locality update 
NM gave an update from the Carrick PPG locality meeting.  There was a Healthwatch update involving looking at complaint handling at Treliske Hospital.  It was felt that this had been defensive rather than a learning opportunity.

The group thanked NM for attending these meetings and NM confirmed he is happy to do this on behalf of the PPG.

NM asked for feedback from the PPG regarding the Shaping our Future website (see link below).  GA asked for all feedback/comments to be forwarded to NM directly.

https://www.shapingourfuture.info/contact/ 

PC added that there are a few incentives starting that will hopefully benefit Carnon Downs community in the future:
· The Feock Community Navigator will hopefully be in place in the next few months.  This person will provide a link between the surgery and the community and is a new and innovative concept.

· Care providers at home / care packages are being reviewed to improve job packages.

· Carnon Downs area has been allocated to advanced care.

PC will update the group as more information is available.

7. Any Other Business
Any items to be sent to Dawn in advance of the meeting
There were no AOB items to discuss.

8. Date of Next Meeting

11th October 2018
